Freeing Hospitals to
Focus on Patient Care




Fixby is a powerful task management and patient request handling tool for healthcare

institutions.

Our goal is simple: to make hospital management easier and more efficient. You can
streamline maintenance requests, automate tasks as per pre-set priorities, and ensure
smooth communication between staff and more. Say goodbye to frustrating delays and hello
to a smoother, more patient-focused hospital experience.

Addressing Hospital Challenges:

Tedious Task Management: Frontline staff are
overwhelmed by manual maintenance tasks,
diverting attention from patient care and
increasing the risk of errors.

Communication Breakdowns: Old communication
systems lead to staff confusion, delaying
responses and impacting patient care.

Patient Satisfaction: Patient experience can be
compromised when their requests are not
addressed promptly, potentially leading to
frustration.

Lack of Transparency: Patients and staff may get
frustrated due to unclear hospital operations,
making it hard to track requests or understand
decisions without transparency.



Empowering Hospital Efficiency

Fixby offers a comprehensive suite of solutions tailored to address the common
challenges faced by hospitals.

Efficient Task Management:

Streamline task assignment and
tracking for staff, while also allowing
patients to submit requests quickly.

Real-time Insights:

The intelligent dashboard offers
immediate insights and updates,
ensuring transparent and effective task
management.

Seamless Communication:

With support for multiple languages
and communication channels like
WhatsApp, Fixby promotes seamless
and inclusive communication across
diverse user bases.

Al-driven Task Allocation:

Fixby's Al-powered system automatically
prioritizes tasks, optimizing workflow
efficiency, and offers customizable task
flows to adapt to specific business
needs without disrupting existing
processes.

Actionable Analytics:

Fixby's analytics tools provide detailed
reports and insights, enabling informed
decision - making for hospital
management.

Flexibility and Scalability:

Designed with flexibility and scalability
in mind, Fixby allows for easy
customization and agile deployment to
meet evolving business needs across
different settings.




With Fixby, | feel more orga-
nized and efficient in my role. It
simplifies tasks like ordering
supplies and reporting
maintenance issues, allowing
me to focus more on patient
care.

Ms Sirisha
Nursing Superintendent,
Omni Kukatpally

Voices of Confidence:

Fixby made it so easy for me to
report issues with my room's
AC. | just sent a quick message
on WhatsApp, and | got
updates every step of the way.
It was reassuring to know that
my problem was being taken
care of.”

MrMadhu T

InPatient

Fixby has truly revolutionised
how we manage operations at
our physio facility. With its
intuitive platform, we've
streamlined tasks, improved
communication, and gained
valuable insights.

Mr Mukund

Business Unit Head,
Rehabit



Routi

Task No.
186DABCSAIE [

Open

Start Date Submitted By
2 Mar 2024, 10:00 AM Guru

Description

&) Change the Patient’s dressing

Checklist

Remove old Dressing
Disinfect and clean the wound
(O Apply new dressing

() Dispose the old dressing

End Date Assigned To
2 Apr 2024, 10:00 AM Hansa

Department
Nursing IP Nursing

Location Sub Location
Single Room 204

Comment *

Sub Department

?\
1




Ready to revolutionise
patient care?

/ 10:10

Dashboard

SLA Metrics

First Response Time

78.6

Resolution Time

42.56

Average closure time ©

11.18 minutes

SEUREN'S

Abdullah Saleem

Reach out Phone: 8600990814
to us todayl Email: contact_us@fixby.in
www.fixby.in
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